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ISSUE
New hospital, road & roundabout

Single lane roundabouts in City, but 
no multilane roundabouts

Need to inform & convince 
community & elected officials the 
benefits of a multilane roundabout

New hospital site

New road

Roundabout

Sequence of Conversations

Executive city staff
Alternatives, cost/benefit 

& public perceptioninput

Decision/Proceed

City Council & County 
Commission

Alternatives, cost/benefit 
& public perceptioninput

Decision/Proceed/Develop 
public education plan

Chamber of Commerce & Convention & 
Visitors Association of Lane County Oregon

Community at Large

service clubs

safety committee
TV & radio church groups

schools

newspapers
employee groups

homeowners associations

Public Information & Education Plan
Key themes for roundabout user
 safety
 economy
 capacity
 environment
 beauty

Key themes for construction impacts
 road closures
 detours
 delays

Used multimedia approach; different audiences want different & multiple learning opportunities.

Stakeholders 
 police department
 fire department
 low vision/blind citizens
 school district-bus
 transit district-bus
 trucking industry

Target Audiences

Citizens
 seniors
 teens
 driving instructors

Radio: 30 second 
PSAs & interviews

TV Interviews

www.gospringfieldoregon.com

Newspaper Articles

Direct Mail
Phone Hotline

Group Presentations
Trifold Brochure “General 

Information & Driving Tips”

Animated “How to Drive a 
Roundabout” cartoon
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BENEFITS OF A ROUNDABOUT

PEDESTRIANS
1 Always use the sidewalk. 
2 Approach the crosswalk.
3 Look for approaching vehicles.
4 When safe, cross the street to the 

  median island; it is there to provide
  pedestrians a refuge between lanes.

5 From the median island, look for 
  approaching vehicles.

6 When safe, cross the remaining 
  lane of traffic. 

BICYCLES
1 Approach the roundabout in the 

  bicycle lane.
2 Where the bicycle lane ends, either use

   the bicycle ramp up to the sidewalk, or
  merge with traffic. 

. 
3 Bicycles using the street should follow

  the same rules as motorists, occupying
  the middle of the lane.

4 Bicycles using the sidewalk should 
  follow the same rules as pedestrians.

5 Use the bike ramp to re-enter bike lane.

EMERGENCY VEHICLES
Do not enter the roundabout when 

 emergency vehicles are approaching–pull 
 to the right side. Allow vehicles in the
 roundabout to clear in front of the emer- 
 gency vehicle. If you are in the roundabout,  
 exit the roundabout and pull to the side.  

.

Safety
Roundabouts are safer than other intersections 
because they eliminate head-on, right angle, and 
left-turning traffic crashes. Roundabouts encourage 
slower speeds and allow for easier decision making. 
When comparing a roundabout to a signal, stud-
ies show that roundabouts provide up to a 90% 
reduction in fatal crashes, 75% reduction in injury 
crashes, 30-40% reduction in pedestrian crashes, 
and 10% reduction in bicycle crashes. Round-
abouts improve pedestrian safety by offering short 
crossings of one-way traffic moving at slow speeds. 

Economy
Roundabouts save our citizens money. The 
City saves because operations and maintenance 
expenses of roundabouts are less than traffic 
signals. Drivers save through reduced waiting time 
and lower fuel consumption. More importantly, 
our community saves because collisions are less 
frequent and much less severe, reducing insurance 
cost, medical cost, and the human cost of injury 
and death. Roundabouts also reduce the need for 
roadway expansion to accommodate the lines of 
stopped vehicles generated by traffic signals. 

Capacity
Roundabouts typically carry about 30-50% 
more vehicles than similarly sized signalized 
intersections during rush hour because traffic is 
always on the move. During light traffic conditions, 
roundabouts cause almost no delay, whereas traffic 
signals can cause delay to side streets and left-turn-
ing traffic from the major street. Increased capacity 
at roundabouts is due to the continuously flowing 
nature, versus waiting turns at a red light.  

Environment
Fuel consumption and air pollution are 
reduced significantly due to fewer stops and 
lower travel delay.

Beauty
Roundabouts’ central islands provide areas for 
landscaping, sculpture, or other aesthetic features. 
They also avoid the clutter of traffic signal control-
ler boxes, poles and wires, and pavement cuts.
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Date Duration Topic Audience Attendees Remarks
complete=1 (hours)

1 20-Jan-06 1.00 Parkway roundabout Mohawk Lions 14 Distributed Parkway roundabout flyers

1 22-Feb-06 0.50 Roundabout Ed
Ben Lode of Springfield 
News 1

Ben desires to do and educational story on driving 
rbts and why Spfld is using them. Circulation of 
approx. 20,000

1 26-Apr-06 0.75 Parkway roundabout SUB Electric 25

Distributed Parkway roundabout flyers. Good 
questions. Concern about pole trailer and head 
swing. I asked for dimension data to run ACAD

1 28-Apr-06 0.75 Parkway roundabout

Springfield Chamber 
Gateway Development 
Committee 25

Distributed flyers, received request for 40 for one 
biz, questions about detours

1 23-May-06 0.75 Parkway roundabout SUB Water 25 distributed Parkway rbt flyers

1 23-May-06 0.10 Parkway roundabout Andy Dey, Thurston HS 1
distributed about 40 rbt flyers. May receive invitation 
to staff meeting and/or summer driver ed class

1 1-Jun-06 0.30 Parkway roundabout
Springfield Chamber 
Greeters Committee 106

brief overview of construction schedule and 
Parkway roundabout. Distributed 60 flyers. CVALCO 
requested flyers.

1 1-Jun-06 0.50 Parkway roundabout
Steve Winters, manager 
Fred Meyer store on 5th 1

Detailed overview of construction schedule and 
Parkway roundabout. Distributed 60 flyers and 
construction flyers. He will distribute both to staff 
and patrons.

1 7-Jun-06 0.30 Parkway roundabout Tom Adams, KVAL News 2

interviewed re: impending HBR closure for Parkway 
roundabout construction, discussed benefits of 
roundabouts. Audience size unknown

1 14-Jun-06 0.70 Parkway roundabout
Mid-Oregon Executives 
Brandon Petitti 431-4855 25

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 40 flyers.

1 16-Jun-06 0.50 Parkway roundabout SUB meter readers 15

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 20 flyers.

1 22-Jun-06 0.30 Parkway roundabout CVALCO Board 20

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 30 flyers.

1 27-Jun-06 0.50 Parkway roundabout
McKenzie Business 
Association 32

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 60 flyers.

1 27-Jun-06 1.00 Parkway roundabout NW Credit Union Directors 16

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. Detailed 
discussion of the potential for roundabouts on 
Gateway St. Distributed 200 flyers for distribution to 
credit union patrons.

1 28-Jun-06 0.50 Parkway roundabout
Game Farm Neighbors et. 
al. at PeaceHealth mtg 25

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 30 flyers to audience. Left 60 flyers in 
RiverBend Annex reception desk.

1 10-Jul-06 1.00 Parkway roundabout Chamber Senior Forum 10

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 20 flyers.

1 10-Jul-06 0.50 Parkway roundabout Springfield Lions 25

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 30 flyers.

1 13-Jul-06 0.50 Parkway roundabout Springfield Kiwanis 15

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 20 flyers.

1 16-Jul-06 1.00 Parkway roundabout
Congregational Church, 
Tom Wirtz 15

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 15 flyers.

1 18-Jul-06 0.30
Parkway roundabout 
and training city staff Springfield Exec Team 12

described context and content of past presentations, 
answered questions about the roundabout and 
presentation forum for city staff other than Police 
and Fire field staff. Brian will present at InForum to 
be scheduled. Police and Fire field staff will recieve 
training pertinent to emergency responders. 
Distributed 10 flyers.

1 19-Jul-06 0.50 Parkway roundabout SUB Administration 40

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 100 flyers to staff and for distribution to 
SUB patrons.

1 23-Jul-06 0.25 Parkway roundabout My neighbors 8

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 4 flyers.

1 28-Jul-06 0.50 Parkway roundabout Twin Rivers Rotary 45

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 60 flyers. Left 100 flyers at Elmer's 
resturant.

1 1-Aug-06 0.50 Parkway roundabout Low Vision Support Group 14

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 14 flyers.

1 2-Aug-06 0.75 Parkway roundabout Gateway Rotary 80

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 100 flyers.

1 3-Aug-06 0.50 Parkway roundabout
Utility Location 
Coordination Council 40

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 20 flyers.

1 14-Sep-06 0.50 Parkway roundabout
Willamlane Sr Ctr, Beth 
Sutton 736.4403 38

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 60 flyers. Left 30 flyers at front desk.

1 18-Sep-06 0.30 Parkway roundabout PD 7am briefing 6
Distributed memo describing relevant ORS 811 
sections, explained PI efforts, distributed flyers

1 18-Sep-06 0.30 Parkway roundabout PD 3pm briefing 10
Distributed memo describing relevant ORS 811 
sections, explained PI efforts, distributed flyers

1 18-Sep-06 0.30 Parkway roundabout PD 10:30pm briefing 7
Distributed memo describing relevant ORS 811 
sections, explained PI efforts, distributed flyers

1 19-Sep-06 0.50 Parkway roundabout KEZI interview 2

interviewed re: opening of Parkway roundabout,  
how to drive, and benefits of roundabouts. Audience 
size unknown

1 20-Sep-06 0.50 Parkway roundabout InForum 70

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 60 flyers. 

1 20-Sep-06 0.40 Parkway roundabout KVAL interview 2

interviewed re: opening of Parkway roundabout,  
how to drive, and benefits of roundabouts. Audience 
size unknown

1 21-Sep-06 0.30 Parkway roundabout PD 7am briefing 10
Distributed memo describing relevant ORS 811 
sections, explained PI efforts, distributed flyers

1 21-Sep-06 0.30 Parkway roundabout
PD detectives 7:30am 
briefing 14

Distributed memo describing relevant ORS 811 
sections, explained PI efforts, distributed flyers

1 21-Sep-06 0.30 Parkway roundabout PD 3pm briefing 7
Distributed memo describing relevant ORS 811 
sections, explained PI efforts, distributed flyers

1 26-Sep-06 0.50 Parkway roundabout
Springfield School Dist. 
Bus drivers 85

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 90 flyers. 

1 5-Oct-06 0.50 Parkway roundabout Patrician MH Park 19

general overview of why build Parkway roundabout. 
Detailed discussion on how to use the rbt. 
Distributed 20 flyers. 

1 5-Oct-06 0.10 Parkway roundabout KVAL interview 2

interviewed re: opening of Parkway roundabout,  
how to drive, and benefits of roundabouts. Audience 
size unknown

5-Oct-06 7:00 pm roundabout opened to traffic
interviewed re: how Parkway roundabout is working,  
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